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Trade unions and the internetTrade unions and the internet
•• Unions in the 21stC : radical Unions in the 21stC : radical 

change or more of the same?change or more of the same?
•• Using the internetUsing the internet

•• recruitment and organisingrecruitment and organising
•• member communicationmember communication
•• service deliveryservice delivery
•• democracydemocracy

•• Towards the eTowards the e--union?union?
•• Internationalism in practiceInternationalism in practice



One viewpoint…One viewpoint…

“Old models of industrial relations “Old models of industrial relations 
belong in the industrial age.  belong in the industrial age.  
Industrial trade unions won’t Industrial trade unions won’t 
survive in the information age”survive in the information age”
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Another viewpoint…Another viewpoint…

•• Trade unionism in the 21Trade unionism in the 21stst

century…century…
Full steam ahead…Full steam ahead…



A third viewpoint…A third viewpoint…

•• Accept the challengesAccept the challenges
•• Anticipate the competitionAnticipate the competition
•• Keep the spirit and soulKeep the spirit and soul
•• Practise internationalismPractise internationalism
•• Use the technology!Use the technology!



Using the technologyUsing the technology

Some examples….Some examples….











Using the technologyUsing the technology

The vast majority of unions have The vast majority of unions have 
websites:websites:

•• Why?Why?
•• Passive?  Or actively Passive?  Or actively 

managed?managed?
•• Central to union activities? Or Central to union activities? Or 

tangential?tangential?



Using the technologyUsing the technology

Websites for organising and Websites for organising and 
recruitmentrecruitment

•• Reaching young workersReaching young workers
•• Facilitating the recruitment Facilitating the recruitment 

processprocess
•• OnOn--line membership?line membership?







Using the technologyUsing the technology

Websites for organising and Websites for organising and 
recruitmentrecruitment

•• Targeting groups of workersTargeting groups of workers
•• Young people/studentsYoung people/students





Using the technologyUsing the technology

Websites for organising and Websites for organising and 
recruitmentrecruitment

•• Targeting groups of workersTargeting groups of workers
•• Young peopleYoung people
•• Atypical workers/selfAtypical workers/self--employedemployed









Using the technologyUsing the technology

Websites for delivering servicesWebsites for delivering services
•• TrainingTraining





Using the technologyUsing the technology

Websites for delivering servicesWebsites for delivering services
•• TrainingTraining
•• Job search/career developmentJob search/career development







Using the technologyUsing the technology

Websites for delivering information Websites for delivering information 
and adviceand advice

•• Linked to call centresLinked to call centres
•• Targeted at particular groups of Targeted at particular groups of 

membersmembers







New opportunities for union New opportunities for union 
democracy?democracy?

•• Virtual branches?Virtual branches?
•• Redefining conferences?Redefining conferences?
•• Member to member networkingMember to member networking

•• ////syndikat syndikat salary checker salary checker 
•• GPA interest groupsGPA interest groups







Towards the eTowards the e--union?union?

•• The IT eThe IT e--unionsunions
•• WashTechWashTech

•• The ‘Rom’ initiative (Norway)The ‘Rom’ initiative (Norway)







Internationalism in practiceInternationalism in practice

•• Strengthening international TU Strengthening international TU 
structuresstructures





Internationalism in practiceInternationalism in practice

•• Strengthening international TU Strengthening international TU 
structuresstructures

•• Direct engagement by Direct engagement by 
members:members:

•• UNI Passport scheme UNI Passport scheme 
•• Eurocadres MobilnetEurocadres Mobilnet
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Internationalism in practiceInternationalism in practice

•• European Works CouncilsEuropean Works Councils
•• Internet/intranet ideally suited for Internet/intranet ideally suited for 

EWC workEWC work
•• In practice In practice –– a mixed picturea mixed picture
•• Some examplesSome examples
•• EWC review could address this? EWC review could address this? 



Some conclusionsSome conclusions
•• Make website centralMake website central
•• Experiment with new forms of Experiment with new forms of 

democracydemocracy
•• Encourage member Encourage member 

participation participation –– including M2Mincluding M2M
•• Consider new ways of servicing Consider new ways of servicing 

members’ needsmembers’ needs
•• Remember the international Remember the international 

context: ‘context: ‘int int unity’unity’
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